
Managing Recognition orders – Troop and Main
Log into Smart Cookies and navigate to Rewards -> Manage Recognition Orders. Select the Recognition Order to view 
or manage.

● MAIN REWARDS:  these will now auto populate as 
girls reach the various reward levels.
● View girl orders any time by clicking on the pencil 
icon –  any line with a red triangle indicates the troop 
needs to select sizes or choices for that girl.
● Click on the extras tab; any items here generate 
automatically.   Repeat for each girl. Then SAVE.

● TROOP REWARD:   There are choices needed for the 
troop reward. Make selections and then save choices 
needed.
● Be sure to include # of girls selling plus 2 extra 
items for troop leaders!

DO NOT SUBMIT ORDERS UNTIL THE END OF SALE AND AFTER ALL COOKIES HAVE BEEN 
ASSIGNED OR DISTRIBUTED TO GIRLS FOR MAXIMUM REWARDS.  REWARDS STOP 

POPULATING WHEN ORDERS ARE SUBMITTED!!
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