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WHAT'S NEW
chk Highlights

Modernized design for easier navigation
e New Balance Due widget on Troop Dashboard
e Enhanced Help Center for faster support
e Locked fields for added security
e Booth Sale Recorder now supports charity allocation

2026 Optimizations

v Modernization
e Brighter colors, refreshed logos, and updated visuals create a more engaging experience.
e Why it matters: Easier navigation and a cleaner look make tasks faster.

R B S

v Help Bubbles
e Tapthe “?"icon for instant tips and guidance—available throughout eBudde.
e  Why it matters: Quick answers without leaving the page.

o

v Updated and Enhanced Resources
e The Help Center has been streamlined for faster access to guides, videos, and FAQs.
e Why it matters: Find what you need in fewer clicks.

@Buddé’f Help Center |

v Troop Dashboard - Balance Due
e New widget shows the amount owed to Council at a glance.
e  Why it matters: Helps troops stay on track with payments.

Balance Due

$1477.60
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v Locked Fields
e Global/GSUSA IDs are now locked to prevent accidental edits.
e Why it matters: Protects critical data from errors.

Global ID
FT-99884323

v Girl Delivery - Distributed Flag
e Mark DOC Girl Delivery orders as distributed with a simple checkmark—inventory is not impacted.
e Why it matters: Provides clear visual tracking for volunteers.

Dot Dist  Comments

+[71poc bLvr 128829553

v Booth Sale Recorder
e Now supports allocation with or without charity packages.
e Why it matters: Flexible options for booth sales and donations.

Distr. w/o Char.

v Troop Site Link - Booth Reconciliation
e Enter donation package totals from troop booth sales; eBudde auto-removes them from the Troop Site “girl”
record.
e Why it matters: Saves time and reduces manual adjustments.

Digital Cookie Charity Packages
(for orders processed by TroopSite; also included
in Total Sale Receipts)

v Report Enhancement
e Troop Initial Order Delivery Confirmation now includes troop number for easy identification.
e Why it matters: Faster pickup verification.

/Adv‘f LmUp Tre D-S-D Sam Tags TMint Exp Toff Troop Total
Troop 91 13 7 13 9 21 19 25 14 4 125

v Digital Cookie - Girl Release
e When a Girl Scout is released to another council, her Digital Cookie store is automatically deactivated.
e Why it matters: Ensures a smooth transition without duplicate stores.

Releazed fo
26 - Calonial Coast
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EBUDDE WEB AND APP SYSTEM REQUIREMENTS
Quick Highlights

Works on major browsers: Edge, Chrome, Firefox, Safari
Compatible with iOS 18+, Android 13+, and latest tablets
Minimum specs: 2.0 GHz CPU, 4GB RAM

Recommended specs: 3.0 GHz CPU, 8GB RAM+

Approved Web Browsers

Use the latest versions of Microsoft Edge, Google Chrome, Mozilla Firefox, or Apple Safari.
Why it matters: Ensures smooth performance and security.

Supported Devices

iPad with iPadOS 18 or higher

iPhone XS or newer with iOS 18+
Android devices running version 13+
Desktop/Laptop meeting minimum specs

Additional Info

e Reports can be downloaded in Excel (.xIsx) or PDF.
e Adobe Acrobat Reader is free from the Adobe website or app stores.
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EBUDDE ACCESS
chk Highlights

Access via Cookie Tech Portal or eBudde homepage

Welcome email includes unique login link

Password rules: 8 characters, 1 capital letter, 1 number/symbol

Session timeout: 12 hours of inactivity

Login Process

1.

w

User Added - Council, Area or Service Unit adds you to eBudde.
2. Welcome Email Sent - Subject line: New eBudde User.

New eBudde(tm) User|

eBudde <do_not _reply@littlebrowniebakers.com>
To © Chris RAMOS-SMITH

(@ This sender do_not reph O Rtiebroumiebakars con i from oulsice your organzation

(@) we removed extra line breaks from this message.
You have been given a login for the following system(s): /
eBudde(tm): https://urldefense.proofpoint.com/v2/urlzu=https-3A__ebtesting.littlebrow

WA4hvGVZ7WBvOis4318IEk_cFtlkvLrlacYgOCKcGBLFZvCKwmN&m=CpRXth3-IfdW7fNh7
peN9OTNITiUnr8ID1elCUgSY1tQwAoX&s=gF8bul Q3bwKIAy6u90A8fc2YVA8gfpkSoHu

If you don't already have a password set up, you can set your password using this I:\k/
https://urldefense.proofpoint.com/v2/url?u=https-3A__authtesting.littlebrownie.com_u:

3DuLSU72zX7MbDiubdPQNr&d=DwICAg&c=9IPWXtTRqQNEqQUM6117Q8FA&r=ZXzorhpés
peN9OTniTjUnr8ID1elCUgSY1tQWAOX&s=LoG4A64LAcU_V2bOVMMpQSBIfZ7k7K6gLXiSt

The above link will only work for your email address and will only be valid for 7 days.

Login Link Access - Click the link within 48 hours.
Password Setup - Create and confirm your password.

Little Brownie

BAKERS.

Cookie Tech Portal

New password

Confirm New password

Password requires

8 chars. minimum, a

capital letter and a number Change ”;Y
or special character passwort

This single sign-on portal will connect you to eBudde™,
eBudde™ DEMO or Girl Scouts® Ideal Cookie Sale™.

Your usernamme (email address) and password designate your
level of access to the Little Brownie Technology Toals.

If you have not received an email with login instructions, please
contact your council

Confidential and Proprietary
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5. Profile Completion - Update contact info and save (first log in only).

Cookie Tech Portal

Cookie Portal Profile
Please update your information below.

Currer passwond i requibed fo any updates

beckydemo@Iibb.com Your email is your user name.

| [3cy |
Harrigan [ (s55)555-5555 |
(665)666 6666 [123 Any Street |

[ 2n Diego |

Change Password (Optional)

Id like to change your password you

Update Profile

6. Access Cookie Tech Portal - Launch eBudde from the portal.

i c You are tcel13gscectest@chris |
Little Bnsegmic e
Cookie Tech Portal Applications

This user account has been updated successfully.

Welcome to the Cookie Tech Portal, click below to access programs that are currently available to you.

Digital
Cookie

@Budde‘

Additional Info

e Accounts lock after 5 failed login attempts (10-minute reset).

e Password reset available via Forgot Your Password link.

e Email preferences can be updated anytime in the portal.

e Users may access the platform via Little Brownie Bakers Cookie Tech Portal or eBudde home page.
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Volunteer Form Acknowledgment (if required)

When a council requires a Volunteer Form acknowledgment, eBudde will prompt the user immediately after their
first login:

Steps:
1. Click the hyperlink to download and review the Volunteer Form.
2. Check the box: “I agree to the terms outlined in the document.”
3. Click Submit Agreement to proceed.

After submission, the volunteer is directed to their Dashboard and gains full access to eBudde.

Welcome to eBudde™

Before you proceed you must
download, review and agree to the

conditions in the

(2026_Troop_Cookie_Manager_Agreement.docx)

Volunteer Agreement Form

for the 2025-26 Sales Season.

Please review this file and check 'l
agree' to accept the conditions of this
agreement then choose 'Submit'.

[ 1agree to the terms outlined in the
document
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COOKIE TECH PORTAL
Quick Highlights

e Central hub for eBudde, Digital Cookie, and other tools

e Available anytime via Quick Links
e Includes My Profile for contact updates and password changes

Overview

The Cookie Tech Portal provides one-click access to all Little Brownie Bakers tools:
e eBudde: Live database for troop management.
o Digital Cookie: GSUSA's online sales platform.
e eBudde App: Mobile app emulation.
o LittleBrownieBakers.com: Resources and training.

Little Broeonic You are tec111gseecte: e
Cookie Tech Portal Appications

Signed in successfully.

Welcome to the Cookie Tech Portal, click below to access programs that are currently available to you.

e/.}Budde‘ e_a udde™ g(ljgolf(?i e’fssuuns PP

Password & Email Reset Updates

e Click Forgot Your Password to reset via email link (valid for 48 hours).
e Use Resubscribe link to start receiving eBudde messages again.

Cookie Tech Portal

You have been logged out.

Forgot your password?

This single sign-on portal will connect you to eBudde™.
eBudde™ DEMO or Girl Scouts® Ideal Cookie Sale™.

Your username (email address) and password designate your
level of access to the Little Brownie Technology Tools.

If you rould like to update your contact info please input your
email and password above and Click Here.

1f you wish to unsubscribe (or re-subscribe) from emails please
click Here

If you have not received an email with login instructions, please
contact your council
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NAVIGATING EBUDDE

o’
@Budde
Overview

The menus and tabs you see depend on your council setup and user role. This guide shows the view for Troop
Leaders/Troop Cookie Chairs.

Top Navigation
Sales Season
Use the green drop-down to select from the last five cookie seasons.

Quick Links
Click the orange drop-down for fast access to Little Brownie Bakers tools:
e Cookie Tech Portal: Central hub for eBudde, Digital Cookie, and other systems. Update your profile and
manage access.
e LittleBrownieBakers.com: Find resources, training, and promotional tools.
o Digital Cookie: Online platform for girl and troop sales.
e eBudde Cookie Calculator - Quickly calculate cookie totals and assist families with planning.

Log Out
Click the blue button to end your session securely.

S Member of GS Council: Alaska
Budde" ‘) FeR 1o0p 717 Little Broumie

Hierarchy Tree
Appears on the left side if you manage multiple roles or troops.
e Example 1: A user with Council Booth Uploader, Service Unit Manager, Cupboard
Manager, and Troop Cookie Chair roles sees all troops in their service unit.

e Example 2: A Troop Cookie Chair for troops 111 and 113 sees both troops listed. Dashboard ‘ Contacts
Features: MY COOKIE SEASON

e Hierarchy Tree - Hide by clicking the blue < icon.

o Refresh Icon - Click to update council hierarchy. Counct Sptean

¢ Hide Inactive Troops - Check to remove non-participating troops. Wl Hide inactive Troops

¢ Highlighted Selections - Indicates your active selection. Troops

e Scroll Bar - Use to view all available choices in sections like Troops. IR

Troop 24022

Why it matters: Switch between troops or roles without multiple logins.
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@Buddeﬁ
Troop Menu

The Troop Menu provides access to key tabs used throughout the cookie season. Availability of features may
vary based on council settings and user roles.

The Troop Menu organizes everything you need for a successful cookie season:
o Dashboard: View sales progress, deadlines, and messages.
e Contacts: Manage troop contacts and email caregivers.
e Settings: Update troop goals, banking info, and program level.
e Girls: Edit girl details and caregiver emails.
e Initial Order: Enter and submit your troop's initial cookie order.
e Delivery: Schedule delivery station and time slot.
e Girl Orders: Track additional orders and payments.
e Transactions: Manage cupboard pickups and troop transfers.
e Cookie Exchange: Post excess inventory and view available cookies from other troops.
e Transaction Pickups: Confirm cupboard orders that have been released for pickup.
e Rewards: Submit initial and final reward orders
e Booth Sales: Sign up for booths and record booth sales
e Payments: Record troop payments to council
e Gift of Caring Organization: Enter Gift of Caring organizations for troop donations.
e Reports: Access detailed sales and financial reports
e Help Center: Find guides, videos, and FAQs.
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DASHBOARD TAB

Overview

The Dashboard Tab is your command center in eBudde. It provides a real-time snapshot of your troop's progress,
deadlines, and important messages throughout the cookie season.

Key Features

Timeline: Visual display of council benchmarks and deadlines.

Notification Bar: Alerts you to unread messages

Messages Panel: Shows announcements from Council or Service Unit.

Calendar: Lists upcoming activities and deadlines.

Troop Checklist: Tracks essential tasks for the season.

Sales Progress Widgets: Graphs and stats to track troop performance.

Contact Information: Quick access to Service Unit contacts and cupboard locations.

Alerts: Highlights any sync issues.

Infographics & Tips: Links to Little Brownie Bakers resources for best practices and seasonal tools.

© PNV A WN 2

30 Troop initincy Deadline

3 Booth Sale 3 Walmart
. [ ]
3 Booth Sale ot Walmart

31 Troop ats Entry Desdline

Bnlance Due

$21659.00

(6)

Year-Over-Year Sales Report: Comparison to Date
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Actions You Can Take

1. Review Messages
o Click the yellow notification bar or Messages Panel.
o Mark messages as read or click Read More for full details.

2. Check Deadlines
o Use the Timeline and Calendar to stay on schedule.
o From the calendar, you can:
= Confirm cupboard pickups.
= Release upcoming booth sales if unable to attend.

3. Track Progress
o Scroll to view Sales Progress Widgets and compare current sales to last season.

4, Complete Checklist Items
o Use the Troop Checklist as your roadmap for the season.
o Items auto-check when completed.

5. Print Dashboard
o Click Print to save or print a PDF copy for reference.

e Dashboard data refreshes every 20 minutes. Allow time for updates after changes.
e Use Help Bubble (?) icons for instant explanations of fields and features.
e Check the Troop Checklist regularly—it's your roadmap for success.
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CONTACTS TAB

*
@Buddéf
Overview

The Contacts Tab is your hub for managing troop-level contacts and communicating with caregivers. From here,
you can view and update your own information, add troop contacts, and send emails to caregivers.

Key Features
e Contact List - Displays all troop contacts with roles and email preferences.
e Edit Contact Info - Update your name, phone number, and address.
e Add New Contact - Assign roles and permissions for troop volunteers.
e Email Caregivers - Send messages with optional attachments.
e Jump2 Feature - Emulate another user's view for troubleshooting.

Contacts
Nero Smith
m Lead nero.smith@nomail.com
foop Leacer Global ID: (11221122)

/ Phone:
202526 Noemail Active Primary DOC |

Davina Claire S

Troop Cookie Chair ‘él_ggg%gigggf e

123 Witchy Rd e

New Orl LA 70032 Phone: (555)111-2222
ew Lrieans, Cell: (555)111-2222

2025-26 Getsemail  Active  Primary DOC Remove

Roles Available

e Troop Leader: Full access to troop-level tabs.

e Troop Cookie Chair: Full access to troop-level tabs.

e View Only User: Can view troop data but cannot edit.

e Booth Recorder Only: Limited to booth sales entry.

e Cookie Pickup Only: Limited to cupboard pickup confirmation.
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Actions You Can Take

Availability of certain features and actions may vary based on council settings. If you do not see an option
described here, contact your Service Unit or Council for assistance.

1. Update Your Contact Information:

o Click Edit next to your name.

o Enteryour current password.

o Update details and click Update Profile.

Note: To change your email, log into the Cookie Tech Portal.

o Manage Preferences on the edit screen:
= Receives Email: Unchecked = unsubscribed from all eBudde messages.
= Active: Must be checked for the user to access eBudde.
= Primary Role: Indicates the troop’s primary contact. Only one contact per role can be

marked as primary.

= Pending Transactions: Check to unsubscribe from pending transaction messages only.
= Cupboard Pickup Confirmed: Check to unsubscribe from cupboard pickup messages only.

Please update your information below,
Contact Info
(good for all Cookie Tech Tools) | Current Password | Current password is required for any updates.

email: t35bdprod@chris.Ibb.com

‘ t35bdprod@chris.Ibb.com | Your email is your user name.
Global Id: 1233 First Name: Davina
Last Name: Claire Address: 123 Witchy Rd [1233 | [pavina |
Home Phone: (555)111-2222 Address2: ‘Claire ” a2 ‘
Cell Phone: (555)111-2222 City: New Orleans
State: LA Zip: 70032 \ (555)111-2222 ” 123 Witchy Rd \
‘ ” New Orleans ‘

at Cookie Tech Portal

Changes made at portal will not be reflected in eBudde until re-login

| Change Password (Optional)

If you would like to change your password you

may do so here.
eBudde™ Preferences ‘ |

Receives email: Active: ‘ |
Password requires 8 chars. minimum, a capital

letter and a number or special character
Update Primary Roles
Back /
Troop Cookie Chair: Update Profile

Update eBudde™ Email Preferences
(select to UNsubscribe)

Pending Transactions: [} Cupboard Pickup Confirmed: ()

o (s
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2. Add a Troop Contact:
Click + Add Contact.
Enter email (required) and optional fields (name, Global ID).
Note: Global ID is required for Digital Cookie access.
o Selectarole and configure permissions:
= Active: Grants access to eBudde.
*= Receives Email: Allows eBudde messages.
*= Primary: Designates main contact for the role.
Click Save.
Pop-up message “User has been Added” displayed.
Click OK.

@)

Add a Troop Contact

Cancel Save

User has been Added.
| NOTE: Email field is required. |

Troop Leader o

First Name Last Name
Email

Global ID

Active? Receives email?

[ Primary? [J Add to all seasons?

3. Remove a Troop Contact:
o Click Remove.
o Pop-up message “Role Removed"” displayed.

Remove

T47 View Only
Troop View Only User

Remove

: ©
Contacts

test test "

T Lead 147(@pedro.lbb.com

roop Leader Phone: (123)333-4444

123 Frigid Ln Cell: (123)333-4444 E

North Pole, AK 87878 e e

2024-25, 202526 Getsemail  Active  gjope) 1 is blank -

147viewonly@chris.lbb.com
Phone:

Cell:

Getsemail  Active  Primary

2023-24, 2024-25, 2025-26
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4. Email Caregivers:
o Click Email Caregivers.

é; Budde"
o Select recipients or choose All.

o Compose message, attach files (up to 5MB), complete CAPTCHA, and click Send Email.

Caregiver E-mail:

Calling all cookie communicators!
Please help us keep the eBudde™ system humming by using the best tool for the communication job:

1. For basic infermation such as palicies and procedures, post files on your council's section of the Help Center system. Volunteers can
access them again and again without bogging down the system.

2. For aleris and timely reminders, use eBudde’s™ In-sysiem messaging. Mow you can upload your file and the link will be sent 10
reciplents. The attachment link will expire 45 days from the day of upload.

Remember "Caregiver emall” is provided as a convenience 1o broadcast information to the caregivers for your girls. Unlike the "Notices”
system, email messages will only go out once per “send”. Recipients will not be able 1o reply 1o this email.

When you use the best tool for the communication jeb, you help keep eBudde™ quick and lively for everyone. Thanks!

Return-toRdgress: | eBudde(tm) <do_not_reply@littlebrownisbakers

* Subject: Cookie Booths are Coming Soon

* Message: Plain Emai ) Hemd Email @)

B|I U T B @ @B - B
m=@ 0= == | =

Mormal ~ | Font ~ | Siza - A~

([N
a7

L]

> ]
i
B

[ ]

One of the most exciting and fun aspects of the Girl Scout Cookle Program is when girls
come together to create amazing, out-of-this-world cookie booths!
By setting up fun and eye-catching tablas at approved public locations, girls and troops. js;‘ld;"::l To

can increasa their sales, learn the 5 Skills, and have a blast togather. ;
] Juneau A. (Ja@chris.lbb.com)

[ Montgomery A. (mag@chris.lbb.com)

Leam more aboul cookie booths from GSUSA in the attached fyer ;
_J Phoenix A. (pa@chris.lbb.com)

Sign up for booths at our next meeting Oct 1, 2025 @ Gpm.

body p strong d

{max SMEB)

Mttachment: | Choose File |G$U$A_Cw Essentials.pdf [

Amachment: | Choose File | Mo file chosen

™

D I'm nat a robot -
el AP TCHA is changisg it terms of servce MCAPTCHA

Taks pn Sraty « Teww
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5. Use Jump2:
o Use Jump2 Mobile to emulate the eBudde app interface.
\' Troop 717, gudde App MWS Testing .. — O | X |
L @i Ry | (%) hitps//ebtesting littlebrowni... & AY I
= ‘) * Troop
: b Budde ny B
> &
My Dashboard
Contacts Welcome
Troop Cookie Chair 2:7012‘:c@m”5 {ob.com W
Contact info has not been Ccell: ﬂ (1111
Sonaos cmsenal che. mces sk R
‘Global 1D is blank @

CALENDAR CONTACTS

UPCOMING TROOP
BOOTH SALES CHECKLIST

DASHEOARD

Tips
¢ Do not uncheck the Active box: this removes access to eBudde.
e Do not assign Troop Leaders and Troop Cookie Chairs to other roles.
e Ask caregivers to add do_not_reply@littlebrowniebakers.com to their allow list prevent emails from going
to spam.
e Attachments are sent as secure links valid for 45 days.
e Users who unsubscribe will no longer receive eBudde messages. They may resubscribe from the eBudde

login page.
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SETTINGS TAB

*
@Buddeﬁ“
Overview

The Settings Tab allows you to view and update key troop information. While some fields are pre-filled by your
council, others can be edited by troop volunteers. This tab is essential for setting goals, confirming participation,
and ensuring accurate banking details.

Key Features

e Troop Details: Displays troop number, program level, and participation status.

e Editable Fields: Troop goal, parent initial order deadline, opt-out of rewards, and banking information (if
your council uses ACH).

e Historical Data: Shows previous season’s sales statistics for planning.

o Digital Cookie Sync Status: Indicates whether your troop is connected to Digital Cookie.

Actions You Can Take

Availability of certain features and actions may vary based on council settings. If you do not see an option
described here, contact your Service Unit or Council for assistance.

1. Edit Troop Settings:

o Click Edit. Troop Settings @ ~,
o Update fields as needed:
= Troop Goal (pkgs): Required before Trooe ne Generic Praceads
submitting Initial Order. % ez 0
= Parent 10 Deadline: Last day caregivers i o poc sutus
can submit initial orders in Digital Cookie. e e
=  Opt-Out of Rewards: Choose additional s
proceeds instead of girl rewards (varies by Gopaio o0C e suas
. B-70007
council).
= Bank Information: Enter ACH details if N————
required by council. g
o Click Save. Previous Data Points Bank Info
Initial Order Pkgs 600 BankiName
. . . Addl Order Pkgs 1400 Tt
2. Review Historical Data: - Bank Routing Humber
. . . . . Girls Selling 2 HOCKXX4260
o Use previous season'’s statistics to set realistic S - PR
goals. Prg Gool 0 e
Charity Pkgs CGOC ]

Confidential and Proprietary

) ) *



@Buddéﬁ

Tips
e Set a realistic troop goal based on last year's sales and current participation.
e Always verify banking details before the ACH sweep deadline.
e Review participation history and previous data points for planning.

e Program level matters: It affects reward options and program materials.

e Active Seller status: If unchecked, you will not have access to ordering features.

e Parent 10 Deadline: This date is set by council but may be adjusted by the troop if allowed.
e Banking data security: Masked numbers (e.g., ****1234) indicate saved information.

o Digital Cookie sync issues: Contact council support if status shows “Not Synced.”

Confidential and Proprietary
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GIRLS TAB

Overview

The Girls Tab is where you manage girl-level records for your troop. From here, you can view and update details
such as names, grades, and caregiver emails. You can also mark girls as inactive if they are not participating in the
cookie program.

Key Features

e Girl List: Displays all registered girls in your troop.

o Edit Girl Information: Update grade, sales goal, caregiver email, and shirt size.

e Inactive Status: Mark a girl as inactive if she is not participating.

o Digital Cookie Integration: Ensure caregiver email is accurate for Digital Cookie access.

Actions You Can Take

Availability of certain features and actions may vary based on council settings. If you do not see an option
described here, contact your Service Unit or Council for assistance.

1. Edit Girl Information:
o Click Edit next to a girl's name.
o Update details such as grade, sales goal, caregiver email, and shirt size.
o Click Save to confirm changes.

Show Inactive
) ‘\\\ ~
Juneau Alaska m
Sales Goal:500 Grade:2 Caregiver:
christina.ramos-smith@ferrero.com
T-Shirt Size:YS Outreach Girl: No
DOC Emails:
Inactive: No Registered: No
Global/GSUSA 1D:95012
DOC Eligible: Yes
Resync
A 7
r '
Montgomery Alabama
Sales Goal:500 Grade:3 Caregiver:ma@chris.|bb.com
T-Shirt Size:YM Outreach Girl: No DOC Emails:
Inactive: No Registered: No Global/GSUSA ID:12873

DOC Eligible: ‘Yes
Resync
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2. Mark a Girl as Inactive:
o Check the Inactive box for non-participating girls.

Important: Cannot be checked if the girl has sales or an outstanding balance.

3. Verify Caregiver Email:
o Ensure the email is correct for Digital Cookie participation and troop communication.

Edit A Girl
First Name Last Name Grade Caregiver Email
i Inactive . .
Allyson Felix sprinteri@nomail.com
Global/G SUSA 1D: Sales Goal: Shirt Size
Registered Qutreach Girl
2025-125 ¢ 500 AS v

Tips
e Sales goals: Setting goals helps track progress and motivate sellers.
e Program level impact: Grade determines program level and reward eligibility.
o Digital Cookie sync: Verify email and Global ID for smooth integration.

Girls may move to a new troop or transfer to another council during the season. eBudde supports these changes
while preserving order data.
What Happens After the Move:
e Troop Notification: New troop receives an automated email
e eBudde Updates: Orders, packages, and payments transfer to the new troop
Important Details:
e Ensure both troops are unsubmitted before a move
e After the move:
o Girl's name appears in red on original troop’s Girl Tab with note: “Moved to Troop ###"
o Initial Order Tab: Order locked and zeroed
o Girl Orders Tab: All Digital Cookie orders move to new troop
o Payments Tab: All related payments transfer
Tip: If packages or payments fail to transfer, contact your council immediately

Confidential and Proprietary
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Girl Moves

Girls may move to a new troop or transfer to another council during the season. eBudde supports these changes
while preserving order data.

Important:
e Girl moves require council support. Do not attempt manual adjustments.

e Council must ensure both troops initial orders are unsubmitted before a move.
e If a girl moves to a new council - their orders do not move.

What Happens After the Move:
e New troop receives an automated email notifying them of the move.

e Girl's name appears in red on original troop’s Girl Tab with note: “Moved to Troop ###".
e Initial Order Tab: Order locked and zeroed (original troop)
e All Digital Cookie orders and payments move to new troop.

e On the Sales Report, under Pkgs Received the number of packages moved and the girl name will be listed
(new troop).

| A girl has been moved into your troop. |

eBudde <do_not_reply@littlebrowniebakers.com>
To @ Chris RAMOS-SMITH

@ This sender do_not_reply@littlebrowniebakers.com is from outside your organization.

(i) We removed extra line breaks from this message.

This e-mail was sent from the eBudde(tm) TESTING system.
If you've received this message in error, please disregard it.

Damon Salvatore has been moved into your troop from troop #447.

 Budde® Ketchikan (660) -- Troop 4059 Sales Report 111712025

Girls Selling: 1
Girls Reg'd: 1

Init. Girls Sellg:
Level: GRP

SU Name: Ketchikan
SU Number: 660
Sales Goal: 0

PGA Selling: 27.00
PGA Reg'd: 27.00
Initial PGA: 0.00

TGOC Pkgs: 0
Cookie Toflea-tastic
Pkg price: 6.00 Case price: 72.00 Pkgs Sold: 27 Pkg price: 7.00 Case price: 84 .00 Pkgs Sold: 0
Trp Proceeds Rate: 1.000 No Reward Proceeds: 0.000 Trp Proceeds Rate: 1.000 No Reward Proceeds: 0.000
Girl Init. Pkgs: 0 Girl Init. Pkgs: 0
Booth Init. Pkgs: 0 Booth Init. Pkgs: 0
Init. Charity Pkgs: 0 Init. Charity Pkgs: 0
DOC Init. Girl Del. Pkgs: 0 DOC Init. Girl Del. Pkgs: 0
Bank Name: First Bank
Routing No.: XXXXX0044 Acct No. XX3220
Pkgs Received Payments Made
Initial Order - Date Reference Amount
T - GOT adjmt for Washinglan 27 1117 2 DOC Ordars $43.00
Commandars move Tatal Payments $43.00
ARCA - o
Total Pkgs Recelved 27 Total DOC Payments $43.00
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Overview

The Initial Order Tab is where you enter your troop’s initial cookie order. This includes orders for individual girls,
booth inventory, and any additional troop needs. Your council determines whether orders are entered by girl or
by total packages.

Key Features

e Girl Rows: Enter individual orders for each girl.

e Other & Booth Rows: Enter totals for additional troop needs and booth inventory.
e Submit Troop 10: Finalize and submit your initial order to the Service Unit.

e Print Option: Save or print a copy of your initial order for reference.

Field Descriptions

e Order Card: Editable row for entering package quantities by variety for each girl.
Tip: May include Digital Cookie parent initial orders if enabled.

e DOC Girl Deliver: Read-only row showing Digital Cookie girl delivery orders.
Why it matters: Ensures these orders are included in the initial pickup.

e IMPORTED: Read-only row with council-uploaded data.
Tip: Contact your council for corrections.

e OTHER: Editable row for entering the total of all girl orders if not entering individually.
Tip: Combine all non-individual orders here.

e BOOTH: Editable row for entering booth inventory needs for the troop.
Tip: Plan booth inventory based on previous seasons and expected traffic.

Troop Initial Order @
AIIGI 10 orders should be reviewed and saved_
Uses girl / cGoC  Advf  LmUp - D-s-D _ Exp - T60C Total  FYI
/  PhosbeH. Order Card 0 0 0 0 0 0 0 0 0 0 0 0 0
DOC Girl Del. 0 o o o o 0 o o o o 0 o o
Total Order 0 i 0 0 o 0 i 0 o o 0 i 0
Imported i 0 0 o 0 i 0 o o i
i 0 0 0 0 i 0 0 0 i
Last Year (Other) 0 0 0 0 0 0 0 0 0 0
Booth o 0 0 o 0 o 0 o o o
Last Year (Bootn) 0 0 0 o o o 0 0 0 o
Phgs. Orderea 0 0 0 - 0 _ 0 - 0 o o
Cases To Order i 0 0 o 0 i 0 0 0 0
Other- Extras Charity 0 i 0 0 0 0 i 0 0 0 0 0
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Understanding Summary Rows

The summary rows at the bottom of the Initial Order tab calculate totals and case rounding:

e Pkgs. Ordered: Total number of packages for all girl rows plus imported, other, and booth totals.
Example: 91 (girl total) + 10 (other total) + 492 (booth total) = 593 packages.

e Cases to Order: eBudde rounds up to full cases (12 packages per case). Gift of Caring packages are not
included.
Example: Adventurefuls ordered = 49 packages — rounds up to 5 cases (60 packages).

e Other + Extras - Charity: eBudde calculates extras using:
Formula: (Cases to Order x 12) - Pkgs. Ordered
Example: Adventurefuls (5 x 12) = 60 - 49 = 11 extra packages.

ngcs cirl CGOC Advf LmUp - D-S-D _ Exp - TGOC  Total
v  George K. Order Card saved 5 1 3 5 8 1 12 17 20 0 El 91
DOC Girl Del. 0 0 0 0 0 0 0 0 [} 0 0 [\

Total Order 5 1 3 5 8 " 12 17 20 0 g 91

Imported 0 0 0 0 0 0 0 0 0 0
Other 0 1 1 0 0 0 & 1 1 10

Last Year (Other) 0 0 0 0 0 0 0 0 0 0

Booth 48 48 48 48 72 60 84 60 24 492

Last Year (Booth) 0 0 0 (o] 0 1] 0 4] 1] 0

p— s 4 @ - 56 _ 81 - 9 59
Cases To Order 5 5 5 5 7 6 E] 7 3 52
Other+ Extras-Charity 10 1 8 6 4 1 0 1 3 1 K] 46

Actions You Can Take

Availability of certain features and actions may vary based on council settings. If you do not see an option
described here, contact your Service Unit or Council for assistance.

1. Enter Initial Orders:
o Click the Initial Order tab.
o Review any pre-loaded data.
o Click a Girl Order Card row:
= Enter quantities by variety for participating girls.
= [f applicable, review, update/save submitted Digital Cookie Parent Initial Order (P10).
See the Digital Cookie Parent Initial Order Integration section below for more information.

o Click Booth:
= Enter quantities by variety (optional).
o Click Other:

= Enter quantities by variety (optional).
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Troop Initial Order @

e \ coon aae o [ o> RN &> [0 oo
0 0 0 0 0 0

Sutmi Troop 0

+  Elowyn K. Order Card peview 0 0 0 0 0
DOC Girl Del. 0 7 9 4 15 16 5 8 27 29 120
Total Order 0 7 9 4 15 16 5 8 27 29 120
v Emmal. Order Card 0 0 0 0 0 0 0 0 0 0 0
DOC Girl Del. 0 0 0 0 0 0 0 0 0 0 0
Total Order 0 0 0 0 0 0 0 0 0 0 0
Elowyn’s caregiver has submitted a Parent Initial Order (P10) from Digital Cookie.
Emma’s caregiver emailed her initial order to the troop volunteer for data entry into eBudde.
2. Submit Troop 10:
o When complete, click Submit Troop IO.
Important: Once submitted, the order cannot be edited by the troop.
3. Print or Save:
o Use the Print option to keep a copy for your records.
Reminders

Review pre-loaded data: Check for imported rows before entering orders.

Plan booth inventory: Base booth orders on previous seasons, caregiver participation, and expected
traffic.

Digital Cookie integration: Always review PIOs before submitting; unreviewed orders are excluded.
Round up cases: eBudde automatically rounds to full cases (12 packages per case).

Unallocated Cookies: Booth and Other cookies will be combined on the Girl Order Tab.
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Digital Cookie Parent Initial Order Integration

If enabled by your council, caregiver-submitted initial orders in Digital Cookie (PIOs) transfer into eBudde for
review:
e How It Works: PIOs auto-populate the Order Card fields; original values appear in gray.
e Volunteer Actions:
o Review each PIO. The order card row will show ZEROES until the PIO is saved.
o Adjust quantities if needed; changes marked with an asterisk (*).
o Click Save for each reviewed order.
o Submit the Initial Order when all PIOs are reviewed.

Important: Unreviewed PIOs will not be included in the Initial Order.
Benefits: Streamlines order entry, reduces manual input, improves accuracy.
Tip: On-screen instructions guide you through reviewing and saving PIOs.

Troop Initial Order @

$5.00 $6 0

$500 $500 $500 $500 $500 $500 $500 $500 $6.00 $5.00
Uses Girl CDON Advf LmUp - D-sD _ Exp - Total
/  ElowynK. Order Card JReew 0 0 0 0 0 0 0 0 0 0 0
DOC Girl Del. 0 7 9 4 15 1. 5 8 27 29 120
Total Order 0 7 9 4 15 18 5 8 20 120

Elowyn K. Initial Order@

Cancel

The parents have it an order. As a ci ience their values have been pre-loaded into the Order Card column.
Choose "Save’ 1o accepl their values or you may override with your own values and then 'Save’.

?xDS‘?ﬂ..ﬂlatioP'l‘:=t 0 0 0
Sl e 7 18
temonllps _» 15 9 24
el s |5 4 9
ToaHee 5 15 20
ss.‘;a?uw e 0 16 16
Tagalongs o 5 5
ThpMints, 40 8 a
Exploramores | 10 27 37
Toffee-tastc. 20 29 49
Total 101 120 221

Unreviewed Order Warning

You have orders that have not been reviewed

Do you want to continue to submit or review
those orders? Click Continue to submit or Cancel
to Review those orders

Cancel Continue
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DELIVERY TAB
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Overview

The Delivery Tab is where you schedule and confirm your troop’s initial cookie order pickup. Your council
determines whether you can select a preferred time or if assignments are automatic.

Tip: Delivery options vary by council—always check your council’s instructions before making selections.

Key Features

e Delivery Site Selection: Choose your pickup location and time slot (if allowed by council).
e Confirmation Page: Displays delivery site address, date, time, and total cases ordered.
e Contactless Delivery Option: Provides a Pickup Code for text-based check-in and confirmation.

Actions You Can Take

Availability of certain features and actions may vary based on council settings. If you do not see an option
described here, contact your Service Unit or Council for assistance.

1. Schedule Delivery:
o Click the Delivery Tab after submitting your Initial Order.
o Answer required questions.
o Select your preferred location and time (if available).
o Click Submit to confirm.

Delivery Pickup @

Variety My Troop Delivery Station and Time /

Please choose your Delivery Station

Adventurefuls 13
LemorrUps 7
Trefoils 13 You need 2 contiguous slots.
Do-Si-Dos 9 ‘\
Samoas ine: Over 100 u
Tagalongs
Thin Mints
Exploremores
Toffee-tastic
Troop Total
| Pickup Total including any other
pickups 125 9:00am 91
9:10am (T91)
Iwho is picking up your cookies? I 9:20am
® someone from my Troop 9:30am

' some other Troop (or my SU)

Will you be picking up for more than one troop?

O Yes ® No
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Important
o If your delivery station has multiple lanes, click the arrow buttons to see all available slots.
e Read all lane titles - select appropriately.
e If your order exceeds the station’s overflow threshold, eBudde assigns multiple consecutive slots, which
means you may be required to select a different time.

Not Enough Slots

There are not enough slotsgef your chosen time.
For your order you need 2 contiguous slots.

You'll need to pick a different time slot or line if
available.

2. View, Print, or Email Confirmation:

o Click View Confirmation to:
= Print a hard copy or save as PDF.
= Email the confirmation to troop contacts.

o Confirmation includes:
= Troop number and Initial Order details.
= Delivery station name, address, date, time, and lane.
= Special instructions and Pickup Code (if contactless delivery is enabled).

Delivery Confirmation
Please print this page and bring it with you.
Cookie Order Pickup Location
Variety My Troop Pickup Name:
Adventurefuls 13 Marley Dog (0153)
Pickup Location:123 Pup Cup Rd, Golden
Lemon-Ups 7 P P Lup Rd,
Doadle 90000 ©
Trefoils 13 Pickup Date:11/29/25
Do-Si-Dos 9 Pickup Time:3:00am
Samoas 21 Pickup:Over 100
Tagalongs 19 Pickup Code:194644
galong (send 1o 865-344-6522)
Thin Mints 25
Exploremores 14 IESTIMATED Number of Vehicles I
Toffee-tastic 4 (You will need ene of the following)
Troop Total 125 « 6 Compact Cars
y * 5 Hatchback Cars
:I\:::‘I(!:Pp;rmal including any other 125 + 4 Mid-size sedans
» 3 Sport utility vehicles
« 2 Station Wagons
« 2 Minivan (seats in)s
« 2 Pick-up truck (full-size bed)s
« 1 Cargo van (seats in)
Msgs & Hints /
»
Message from your Delivery Clerk
Driver - DO NOT exit the vehicle!Counter -
One per vehicle required.
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3. Contactless Delivery Option (if enabled):
o Text your Pickup Code to the number provided.
o Confirm troop number and total cases.
o Review quantities and confirm:
= Type 1to confirm.
= Type 2 to request assistance.
o Receive an email with delivery details.

Printed Confirmation

Advf LmUp Tre D-S-D Sam Tags TMint Exp Toff Troop Total
Troop 91 13 7 13 9 21 19 25 14 4 125

Pickup Name: Marley Dog E STIMATED Number of Vehicles:
Pickup Location: 123 Pup Cup Rd, Golden Tyou will need OME of the Tolowing)
Doodle 90000

Pickup Date: Saturday, November 29

Pickup Time: 9:00am A Mid-size sedans
Pickup Code: 194644 (send to 865-344-6522) a Sport utility vehicles

.
Pickup Lane: Over 100 : 2 Station Wagons
« 2 Minivan (seats in)s
» 2 Pick-up truck (full-size bed)s
« 1 Cargova ”isemsm)/
Message from your Delivery Clerk

Driver - DO NOT exit the vehicle! Counter - One per vehicle required.

6 Compact Cars
5 Hatchback Cars

e Submit Initial Order first: Delivery slot selection becomes available only after submission.
e Bring confirmation to pick up: Required for verification.

e Verify case counts: Check varieties before confirming.

o Edit slots early: Changes allowed until council closes access to the Delivery Tab.
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DIGITAL COOKIE ORDER TYPES & EBUDDE IMPACT

Overview

As orders are placed in Digital Cookie, data flows into eBudde and updates multiple tabs based on the order type:
e Girl Order Tab (GOT)
e Transactions
e Payments

There are three main order types:
e Shipped
e Delivered (includes Girl Delivery, In Hand, and Pick Up)
e Donated

Order Types and Impact

Shipped Orders (DOC SHIP)

Impact on Tabs:
e Girl Order Tab (GOT): Packages and payment posted.
¢ Transactions Tab: Increases troop inventory.
e Payments Tab: Payment recorded.

0OC Det  Comments nve Bthe CGOCe [ 2CGOCH Advfe Lmupe - 0-3-D& Expo TGOCS Totale Total Due Paid Eal. Dued
a Init. Order *Logked* ] 0 0 0 0 5 0 4] 0 0 0 0 5 $25.00 $0.00 $25.00
a v DOC SHIP+ 05776257 5 1] 0 0 0 [} 0 0 0 5 0 0 10 §55.00 $55.00 $0.00
a v DOC SHIP 05776253 0 0 0 0 0 0 0 4] 0 b 0 0 5 $30.00 $30.00 $0.00
Notes:

e Shipped orders do not display on the Initial Order Tab because the troop does not need to order inventory.
e Shipped orders do count toward Initial Order rewards (if offered by the council).

Additional Shipped Order Type (DOC SHIP+)
DOC SHIP +: Generated when a customer order has both shipped and donated packages on one order.
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Initial Order Tab: Packages and payment posted until the troop submits 10.
Note: Submitting the troop |0 early may result in fewer DOC DLVR orders being included.
e Girl Order Tab (GOT):

o Payment only for delivery orders (generates a negative balance due)
o Combination orders (delivery + donation) create two records:
= DLVR: Payment only.
= DON: Packages and payment.
e Payments Tab: Payment recorded.

Delivered Orders (DOC DLVR)
Impact on Tabs:

o e Commente e Bme weae aede  unpe [l oo SR e W oo Totale Total Dus Pain Bal. Duss
v DOC DLVR 566709 0 0 0 0 0 0 0 0 0 0 0 $0.00 $13.00 $-13.00
v DOC DLVR 709681 0 0 0 0 0 0 0 0 0 0 0 $0.00 $30.00 $-30.00

Important - Unique to Delivered Orders:

e Troop volunteers must allocate cookies to girls to offset negative balance due (Post Initial Order Only).

e Orders sync only after caregiver approval.

e Customers must choose a backup option (donate or cancel).
o Converted donation orders show an asterisk.
o Cancelled orders never sync with eBudde.

Donated Orders (DOC DON)
Impact on Tabs:
e Girl Order Tab (GOT): Packages and payment posted.

o Combination orders (donation + delivery) create two records:
= DON: Packages and payment.
= DLVR: Payment only.
e Payments Tab: Payment recorded.

oo bt Comments

o o e o [ oo [ o W] o e e e

a v DOC DOM 162204030 1 0 1] 0 0 0 4] 0 0 0 1 $1.00 $1.00

$0.00

e gt Commentt

P memw-m_w- Totalo Total Due Paid Bal. Duss

a \ DOC DLVR 162904033 4 0 0 0 0 0 0 0 0 0 0 0 $0.00 $2.50 $-2.50
a DOC DON 162904033 W 1 0 0 0 0 0 0 0 0 0 1 $1.00 $1.00 $0.00

Combination Order (Deliver + Donation); same order number reflected on two records.

Notes:

All donations are virtual and logged to the council Gift of Caring.
e Donated orders do not display on the Initial Order Tab.

e Donated orders do count toward Initial Order rewards (if offered by the council).
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Additional Delivered Order Types (DOC INHAND, DOC PICKUP)

e DOCINHAND: Generated when a Girl Scout indicates in the Digital Cookie app that cookies have been

“handed” to the customer. Payment is processed in the app.
e DOC PICKUP: Generated when a customer pre-orders cookies for pickup at a troop booth sale. Digital Cookie
setup is required to offer this choice to customers - Troop Site orders only.

ooC st Comments Inve  Bthe ARCAz Advfe Lnlipe. - D-5-De. _ Exps - TGOCs Totals Total Due Paid Bal. Dues
¥ DOC INHAND 572029 v 0 0 0 0 0 0 0 0 0 0 0 0 $0.00  $48.00 $-48.00
v DOC PICKUP 212835 v 0 0 0 0 0 0 0 0 0 0 0 0 $0.00 $6.00 $-6.00

Digital Cookie Refunds
Refunds in Digital Cookie can affect troop and girl credit in eBudde. Refunds are typically handled by Council Staff,
but troop volunteers should understand the impact.

What Can Be Refunded:
e Packages
e Shipping charges (ignored by eBudde)

Types of Refunds:
e Partial: DOC XXX PCNCLD ORDER#
e Full: DOC XXX CNCLD ORDER#

Credit Options:
e Credit Retained: Girl/troop keep credit; refund issued in Digital Cookie; no eBudde adjustment.

e Credit Removed: Girl/troop lose credit; refund issued in Digital Cookie; packages and payments adjusted in

eBudde.
bec om Commenty e Bhe  ©GOCo  Advis  Lmipe - D500 _ Exps - Totalo Total Due paid Bal. Dues
a v DOC INHAND 162929001 / 0 0 0 0 1] 0 0 ] 0 0 0 $0.00 54.00 54.00
J DOC INHAND 162929001 CNCLD 0 0 0 0 0 0 0 0 0 0 0 $0.00 $-4.00 $4.00
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Overview

The Girl Orders Tab is the hub for managing all girl-level transactions after the Initial Order. Use it to record
additional cookie orders, allocate booth sales to girls, track payments, and distribute cookies from troop inventory.
This tab ensures accurate tracking of each girl's sales and financial responsibility throughout the season.

Important View Information:
e Council settings determine whether the GOT displays in Variety View or Category View.
e eBudde manuals are written for Variety View, as most councils use this format.
e The Initial Order Tab will always be Variety View, regardless of the GOT view.
e Regardless of the view, all actions remain the same—only the column layout differs.

Key Features

e Girl Orders Summary View: Displays totals for each girl, including initial, booth, and additional orders,
payments, and balances.
e Girl Detail View: Shows individual transactions for each girl, including comments and distribution history.

Troop Site Record: Holds Digital Cookie troop-level orders for distribution to girls.
Note: This record does not affect Per Girl Average (PGA).

Column Guide

Summary View Columns
e Uses DOC: Indicates if the girl is synced with Digital Cookie.
e Council Gift of Caring: Tracks council donation program (column before varieties).
e Troop Gift of Caring: Tracks troop donation program (column after varieties).
e Total: Combined total of all cookies sold by the girl.
e Total Due: Calculated by multiplying total cookies sold by the selling price.
e Paid: Displays payments made by the girl.
e Balance Due: Remaining amount owed by the girl.

Detail View Columns
e Lock: Transaction is locked and cannot be edited.

e DOC: Indicates Digital Cookie order.
e DIST: User may click to add a check when cookies have been distributed (DOC DLVR only).
e INV: Updates Digital Cookie “My Cookies” details.

BTH: Booth sale-related transaction.

Confidential and Proprietary
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Girl Orders Summary @

TN B s
i Belu!ﬂ' are your troop sgles broken down byﬁi_rl.
To view/edit a Girl's Ti select the approp TOW.
lt: Girls. ARCA Advf LmUp - D-5-D _ Exp - TGOC Totale Total Due Paid Bal. Dues
+ DallasC. 9 10 12 15 37 31 37 69 6 5 259 $1560.00 $295.00 $1265.00
v NYG. 0 15 13 13 16 16 19 18 13 0 137 $835.00 $175.00 $660.00
+  Philadelphia E. 18 24 n 45 65 40 64 47 13 0 358 $2161.00 $174.00 $1987.00
Washington C. 0 0 0 0 0 0 0 0 0 0 0 $0.00 50.00 $0.00

+ Troop Site 5 0 0 0 1 0 0 0 0 0 6 $24.00 $24.00 $0.00

28

14

31

0

0
i - ow o -
-

Difference 3 132 -120

Actions You Can Take

Availability of certain features and actions may vary based on council settings. If you do not see an option
described here, contact your Service Unit or Council for assistance.

1. Record a Booth Sale:
o Located in the Girl Summary View.
o Review the Booth Sales Tab section of this manual for Recording Booth Sales.

2. Use the Order Type Dropdown:
o Select one of the following options:
= All Orders: Displays all orders and payments.
= 10 Recap: Shows orders included in the Initial Order only.
= Inventory Items: Displays transactions with the INV box checked.
Girl Delivery: Lists all girl delivery orders (includes delivered, in hand, and pick-up).
Girl Del (10): Girl delivery orders included in the Initial Order.
=  Girl Del (after 10): Girl delivery orders placed after the Initial Order.

Elena G. @

Switch to Girl

oc oe | Comments Inve  Bthe ARCA:  Advie  Lmlpe - DSDe _ Exps - TG0Cs Totale Total Due Paid Bal. Dues

8 v + |DOCDLVR 123454 0 0 0 0 0 0 0 0 0 0 0 0 $0.00  $12.00 $12.00
a v DOC SHIP 12345-5 0 0 0 0 0 0 0 1 3 0 0 4 $2400  $24.00 $0.00
a v DOC DLVR 98765-1 0 0 0 0 0 0 0 0 0 0 0 0 5$0.00 $6.00 $-6.00
a v DOC DON 98765-1 1 0 0 0 0 0 0 0 0 0 0 1 $6.00 $6.00 $0.00
a v DOC SHIP+ 987658 5 0 0 0 0 0 5 0 0 0 0 10 %6000  $60.00 $0.00
a Init. Order *Locked* 0 1 2 0 0 0 0 0 0 0 0 3 $18.00 $0.00 $18.00

Totals 6 1 0 18 $108.00 5108.00 50.00
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3. Add an Order (+ Order):
o Open Girl Detail View by clicking the girl's name.
Click + Order.
o Enter:
= Comment (optional): Add notes like date or contact info.
= Check DOC, INV and Booth boxes if applicable (see Column Guide).
= Package fields: Enter quantities.
» Paid field (optional): Enter amount.
o Click Save.

@)

Elena G. Add Order

| Oooe O (O eooth

Product Packages
American Red Cross Alaska Total Due $0.00
$6.00

Paid —_— 0

Adventurefuls
peon Bal. Due $0.00

Lemon-Ups
$6.00
Trefoils
$6.00

Do-Si-Dos
$6.00

]
]
]
0
0
‘Samoas 0
$6.00
Tagalongs 0
$6.00
Thin Mints o
$6.00
Exploremores o
$6.00
Toffee-tasti
Tofte-tastc 0
Troop Gift of Caring 0
$6.00

Total o

4. Add a Payment (+ Payment):
o Click + Payment in Girl Detail View.
o Enter:
= Comment (optional): Add notes like date or contact info.
= Check DOC and INV boxes if applicable (see Column Guide).
*= Paid field: Enter amount.
o Click Save.

Dallas C. Add Payment

Cancel Save

Oooc v

Financials
Overall Total Due $1265.00

Paid

0
Bal. Due / $1265.00

Confidential and Proprietary
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5. Add a Digital Cookie Payment (+ DOC Payment):

o Click + DOC Payment in Girl Detail View.

o Enter:
= Comment (optional): Add notes like date or contact info.
= Check DOC and INV boxes if applicable (see Column Guide).
= Paid field: Enter amount.

o Click Save.

Important: This entry updates both the girl record and the Troop Site record.

Philadelphia E. Add DOC Payment

=

Oct 1-Mom Cooc inv
Financials
Overall Total Due $30.00
Paid 12

Bal. Due / $18.00

Tips
e Allocate cookies promptly: Distribute inventory to girls as soon as possible.
e Inactive girls: Cannot receive distributions or payments.

Confidential and Proprietary
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TROOP SITE ORDERS - GIRL ORDER TAB (GOT)

Overview

Troop Site orders are Digital Cookie troop-level sales made through the Troop Site link. These orders appear under
the Troop Site “girl” record on the GOT and must be distributed to participating girls before the program ends.

Important: Troop Site orders do not affect Per Girl Average (PGA).

Actions You Can Take

1. Distribute Troop Site Orders:
o Locate the Troop Site row on the GOT.
o Click + Distribution to open the distribution window.
o Choose:
= Distribute: Includes all packages and donations.
= Distribute Without Charity: Excludes donation packages.
Select participating girls or use (De)select All.
Decide whether to distribute evenly or enter quantities manually.
Click Save to complete the distribution.

Example: Distributing Troop Site Orders

Scenario: Your troop sold cookies through the Digital Cookie Troop Site link. It's time to distribute packages and
payments to the girls.

Step 1: Open the Distribution Window
e Click the Troop Site row on the GOT

Girl Orders Summary ©

Show Inactivi

Below are your troop sales broken down by Girl.
To view/edit a Girl's Transactions select the appropriate row.

—— o it o [ - O - B -
v DallasC. 9 8 11 26 13 34 27 31 64 5 5 233
v NYG. 0 13 12 12 12 13 12 12 12 12 0 110
v  Philadelphia E. 18 22 11 30 4 62 36 5 4 13 0 332
v WashingtonC. ¥ 0 0 0 0 0 1 0 0 0 0 0 1
v Troop Site 5 0 0 0 o 0 o0 o 0o 0 o0 5
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Troop Site ©
Switch o Girt
oe¢ oet Commants Imo Bthe  ARCAe  Advie  LmUpe - D-50s _ Epe O vooce  Towls Total Due Paid Bal. Duse
v 4Delivered / Inhand Orders v 0 0 0 0 0 0 0 0 0 0 0 0 $10200 $10200 $0.00
v 4 Donated Orders v 8 0 0 0 1] 0 0 0 0 0 0 8 $48.00 $48.00 $0.00

Step 2: Choose Distribution Options
e C(lick + Distribution to open the Troop Site Distribute window.
e Choose:
o Distribute: Includes all packages and donations.
o Distribute Without Charity: Excludes donation packages.
e Select participating girls or use (De)select All.
e Decide whether to distribute evenly or enter quantities manually.

TroopSite Distribute /
=3 [omves [ ome e

Troop Site:

Advi:2 LmUp:0 Tre:0 D-5-D:0 Sam:4 Tags:0 TMInt:0 Exp:0 Tof:0
ARCA:8 TGOC:0
Pkgs Sold: 14 ¥ (De)select All Girls

@ Dallas C. 4 & Washington C. 3
© NYG. 4 @ Dallas C. 4
/
© Philadelphia E. 3 Avt: Lmp: Tre: D5
1 o 0 o
Sam; Tags: Thant: Expc
1 o 0 o
Toft: ARCA: 1GOC:
0 2 0

Step 3: Save and Review
e C(lick Save.

Confidential and Proprietary
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After the Save

é ; Budde'
e Each girl record will have a corresponding VBth Dist entry.

e The + Distribution button disappears when all distributable orders are assigned.

Troop Site ©

+DOC Payment ~

Switch to Girl:

Troop Site v O show Doc Orders
o0 et Commento Ivo  Bthe oo aowo ope [N oo ISTRNNRENE o |Gt tooce Totalo Total Due Paid Bal Dueo

a v 0 Shipped Orders 0 2 0 0 0 0 6 $36.00 $36.00 $0.00

v 0 4 0 0 0
v 4 Delivered/ Inhand Orders v 0o o 0 0 o 0o o 0 0 o0 0 0 $10200 $10200  $0.00
v 4 Donated Orders v 8 0 00 00 o0 00 o0 0 8 $48.00 $48.00 __ $0.00
@ v  VBthDist v 5 2 0o 0 0 4 0 0o 0 o0 0 14 $8400  §8400 $0.00
Dallas C. @

Switeh to Girl:

Dallas C. > All Orders >

ooc D= Commente Inve Bthe ARCA® Advio Lmupo - DsDo _ Expo - TGoCe Totale Total Due Paid Bal. Dueo
a Init. Order *Locked* 0 0 0o o 0o o 0 0o 0 0 0 0 $0.00 $000  $0.00
[ v~ Virt Bth Distr ] 0 1 0o 0 01 0 [ 0 2 $1200  $1200  $0.00

Adjusting & Remaining Donations
e Click the Troop Site row on the GOT.
Click the VBth Dist line.

[ ]
e Repeat the distribution process.
e After saving, eBudde updates the records.

Note: If donation packages were not distributed, eBudde displays “No Charity Dist” in orange on the Troop
Site Distribute window.

TroopSite Distribute

Troop Site:

Advf:2 LmUp:0 Tre:0 D-5-D:0 Sam:4 Tags:0 TMint:0 Exp:0 Toff:0

ARCA:8 TGOC:0
Pkgs Sold: 14 ¥ (De)select All Girls No Charity Dist

Confidential and Proprietary
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TRANSACTIONS TAB

Overview

The Transactions Tab is where you manage inventory after the Initial Order. It displays all completed and pending
transactions, including Digital Cookie shipped orders, and allows you to create new transactions such as pending
cupboard orders and troop-to-troop transfers. This tab ensures accurate inventory tracking and financial
reconciliation throughout the cookie season.

Key Features

e Transaction List: Shows all transactions, including pending orders, cupboard pickups, troop transfers, and
Digital Cookie shipped orders.

e Order Type Dropdown: Filters transactions by type (All, DOC, Ready for Pickup, Pending).

e Exp.DOC Orders Checkbox: Expands the view to show individual Digital Cookie shipped orders for detailed
review.

e Add Transaction: Create new transactions for cupboard orders or troop-to-troop transfers.

e View Info: Displays user details and timestamps for each transaction.

e Print or Delete: Generate receipts or remove transactions (permissions vary by council).

Transactions @
[J Exp. Doc Orders O view Info

No transactions match your view choice above.

Choose "All' to see all of your transactions.

Council Settings Impact

Council settings determine:
¢ If the transaction date is editable.
e If receipt numbers are editable.
e Which type of product movement is allowed (Add or Remove).
e Which transaction types are allowed (Normal, Booth, Adjustment, or Return).
o Adjustments and returns are typically performed by Council Staff
o Normal and Booth transactions add inventory to the same troop inventory bucket.
e Which 2" Party options are allowed (Cupboard, Service Unit, Troop).
e Whether troops can edit pending transactions.

Confidential and Proprietary
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Actions You Can Take

Availability of certain features and actions may vary based on council settings. If you do not see an option
described here, contact your Service Unit or Council for assistance.

1. View Transactions
e Use the Order Type Dropdown to filter by All, DOC, Ready for Pickup, or Pending.
o Order Type Dropdown Options
e All: Full transaction history

e DOC: Digital Cookie shipped orders (read-only)
e Ready for Pickup: Orders released by cupboards
e Pending: Orders not yet released
e C(lick Exp. DOC Orders to view individual Digital Cookie shipped orders.

Note: The troop inventory total includes pending orders automatically.

Transactions @
[ Exp. Doc Orders O view Info All w~

Receipt Type Dates 2nd Party Pickups I Lines Advfé  Lmups Tres D-5-Ds  Samé Tagsé  Tmints Expé Toffs Total

Vil0oo normal 09725 T2 09/22 2 0 2 0 5 0 i 0 3 12
l 61000 normal 09725 c700 09/25 0 12 0 0 24 0 i 24 0 60
@ piooo normal 09722 c725 09/23 12 0 0 0 0 0 24 24 0 60
@ init Del 0917 - 252 228 252 240 432 360 432 372 108 2676
8 2 DOC shipped orders normal o0&/ co99 0 0 0 0 0 0 0 9 0 9

On Hand 266 228 254 240 437 360 456 405 11 2757

:’;’:;’gmm) — 0 12 0 0 24 0 0 24 0 60
| :::;m | 266 240 254 240 461 360 456 420 111 2817

Note: Use View Info to gather additional transaction details.

Transactions @

[] Exp. Doe Orders View Info All v
Receipt 2nd Party Total Cupboard Name Created Received Processed
8KID0D C700 72 East Side (700) -;'%%ezpﬁa_ﬂ:su@agharl\i Ibb.com
8 sxono T 2 Titose. ossam
On Hand 12
(o 7
::::Iim 84

Confidential and Proprietary

) )



2. Create a Pending Cupboard Order
Important: Council settings determine:

Whether you enter by case or package.

Which transaction types are allowed.

If date and receipt fields can be edited.

Click + Add.
Complete fields:

o O O O O

Type: Normal

Second Party: Cupboard
Cupboard: Select from the list
Pickup Date/Time: Select a date and time. Choose a valid slot (if applicable).
Product Movement: Add Product

@Buddé’f

o Quantities: Enter by case (or package if allowed).

Click Save.

After saving eBudde returns to the Transaction window. Click the transaction to Edit or Delete.

Confirm pickup after verifying counts:
o From Troop Dashboard under Calendar, click Confirm Order, or
o From Txn Pickups Tab, click Confirm beside the correct order.

GCancel

Time & Place

Edit Transaction

Date
11/16/2025

Receipt

8KI000 [ # ]

O Troop

e

/ @ Normal O Booth Adjustment Return

Service Unit | ® Cupboard

o I

Pickup

Date:
1217/2025

Time:

11:00am

Cookie Order

® Add Product Remove Pyoduct

=]

Schedule Notes

My availability is FLEXIBLE. Place your order with your
PREFERRED date/time for pick-up.

DO NOT visit the cupboard until | CONFIRM the order.

INDICATE in your contact info if you prefer email or text

Adventurefuls 0 o
Lemon-Ups 0 0
Trefoils 0 0
Do-Si-Dos 0 0
Samoas 2 0
Tagalongs 0 0
Thin Mints 2 o
=XP b 2 0
Toffee-tastic 0 o
Totals 6 0
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3. Record a Troop-to-Troop Transfer
Important

é ; Budde"
e Council settings determine which troop enters the transaction.

e Only the troop that enters the troop-to-troop transfer may edit the transaction.

e C(lick + Add.
e Complete fields:
o Type: Normal
o Second Party: Troop
o Troop Number: Enter the receiving troop’s number
o Product Movement: Remove (giving troop) or Add (receiving troop)

o Quantities: Enter by variety. Cases or Packages allowed.
e C(lick Save.
e Click Print for a receipt and have both troops sign during inventory hand-off. Keep all receipts.

| Edit Transaction |
= = =8
Time & Place Cookie Order \
Date Receipt Add Product ~ ® Remove Product
10/06/2025 6K1000
Product Cases Packages
Adventurefuls 0 3
@ Normal  C Booth Adjustment Return
Lemon-Ups 0 0
@® Troop Service Unit O Cupboard Trefoils 0 0
221 Do-Si-Dos 0 0
Pickup Samoas 0 0
Date: Time: Tagalongs 0 0
10/09/2025 8:00pm
Thin Mints 0 0
Exploremores 1 0
Contact Info
TCC111 a _—
tccl111gscectest@chris.lbb.com v Toffee-tastic 0 1
123 Cookie Lane P
Totals 1 4
Colonial Coast Receipt code: 6KI000
Printed on: Sun Nov 16 2025 at 11:58:19 AM
Advf LmUp Tre D-s-D Sam Tags TMint Exp Toff Total
Cases 0 0 0 0 0 0 0 1 0
Pkgs. 3 0 0 0 [ 0 0 0 1
Green S2000
T221
Agent Cookies ordered: | Agent TCC111
Providing T4 1010612025 Receiving tcciiigscectest@chris.lbb.com
Product . . | Product 123 Cookie Lane
Pickup Date/Time: Virginia Beach
8:00pm (557)777-T777
g Signature:

Confidential and Proprietary
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4. Print or Delete a Transaction
e Select the transaction from the list.
e Click Print for a receipt - 3 identical receipts generated per page.
e Click Delete to remove.

eBudde™ Transaction Receipt Colonial Coast Receipt code: 6K1000
Frinted on: Sun Mo 16 205 af 1:58:18 AM
Advf LmiJp Tre DSD | Sam Tags Thint Exp Toft Total
Cases [] L] 0 L] 0 0 [} 1 L] 1
Pkgs. 3 o o o a 0 o o 1 4
Green 52000
T2
Agent Cooiies crnened Agent TCCIM
Providing TiH 10mez0zs Receiving  teoil Tb.com
Product . Product 123 Cookie Lans
e Virginia Beach
2:00pm (S8TIFTT-TTIT
Signature:
P —

eBudde™ Transaction Receipt

Cases [] L]

PKgs. 3 0

Agent
Providing T
Product

Signature:

Ani | Lmdp | T

Colonial Coast
Frinted on: Sun Mav 16 2025 2t 1:55:10 AM

Receipt code: 6KI000

0S0 | Sam Tegs | TMit | Exp Tof Tatal

0 0 0 0 0 1 @ .
o o a ] [ 0 1 4
Green 52000
T2
CooKes oroered Agent TCCIN
10062025 =1 P teetl e
Product 123 Cookie Lane
e Virgins Beach
8:00pm BETTTT-TTIT

othes—

eBudde™ Transaction Receipt

Cases L] L]

Pkgs. 3 L]

Agent
Providing TIH
Product

Signature:

Colonial Coast
Erinted on: Sun Mo 16 2025 of 11:58:18 AM

Receipt code: 6K1000

] [} [ 0 0 1 0 1
] [} [ 0 0 [} 1 4
Green 52000
T2
cooesomerer  Agent TCCiN
10062025 Receiving oot = lob.com
Product 123 Cookie Lans
R Virginiz Beach
&:00pm (857)TTT-TTTT

Tips

e Cupboard Information Report: Generate the report to avoid entering multiple pending orders to find the

“best fit".

e Confirm pickups promptly: Use the Dashboard or Txn Pickups tab.

e Keep signed receipts: For troop-to-troop transfers, always retain documentation.
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Example: Placing a Pending Order

Troop 113 needs cookies for booth sales and additional girl orders. The need all varieties except Toffee-tastic, only
want to visit one cupboard on Friday afternoon between 1pm-4pm.

Review the troop’s 3 attempted pending orders below to learn more about cupboard schedules, slots and
inventory availability.

Tip: Generate the Cupboard Information Report to view all cupboards, schedules, and inventory before placing an
order to avoid multiple pending order attempts.

e Oceanview Cupboard:
o Pickup slots not enforced.

Hours of operation are set - see schedule.
Additional instructions are listed - see schedule notes.
Toffee-tastic unavailable - product cases/packages grayed out and an X on the variety chart.
Attempt fails due to pick up time request being outside operating hours - the cupboard opens at 5pm
on Friday.

= eBudde alerts the user of the submission failure.

o O O O

Add Transaction
Time & Place Cookie Order
Date Reoeipt ® Add Product Remove Product
e R000 n * This cupboard has one or more varieties marked n mm
as unavailable.
® Nomal O Booth Adjustment Return
Product °
© Troop ® Cupboard Adventurefuls 67
ON © Oceanview (750) Lemon-Ups
Trefoils
Pickup
o e 0 =3 [ o ]
202510-03 200pm
0
4 0 Submission failed!

Schedule:
5:00pm-9:00pm M, TuW.Th F 2 Pickup time for ‘RJI000" must be within hours of
from 09/01/25 to 10/31/25 Thin M 8 0 operation for Cupboard (750) Oceanview
Schedule Notes Exploremo 4 o
DO NOT visit the cupboard until you receive the email from m
eBudde lefting you know the order is ready. Toftes tastic o 7
A quick reminder that orders should be CONFIRMED when
picked up. Thank you! Totals 28 0
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e Town Shores Cupboard:
o Requires date, time, and slot selection.
o Some varieties unavailable.
o Attempt fails - varieties are not available.
Time & Place Cookie Order -
Date Receipt & Add Product Remove Product _
100012025 RJiooo n * This cupboard has one or more varfeties marked ;:
as unavailable. 10am
® Normal O Booth Adjustment Return 2em
Product Cases Packages ::
) Troop Service Unit  ® Cupboard | Adventurefuls 0 0 ::
O} © toun shores-vB  (725) T Le 0 ° =
Tretoils 2 0 o
Do-Si-Dos 2 0
10/032028 2:00pm 1 = 200pm
Samoas 5 0 9am Z15m
10am  236pm
Schedule: Tagatongs b 0 :: 245pm
Ee e M. ; =
Tom o mo 425 Exploremores 0 0 ::
6:00pm-9:00pm M,Tu W.Th =
from 09/01/25 to 10/30/25 Toffee-tastic 0 0
fiﬂﬁdc";'}.::;;n pickups - please check your emailtexts. Close
e East Side Cupboard:
o Flexible scheduling (date and time only).

All varieties available.
The cupboard has specific instructions - see schedule notes.

@)
@)
o Success! Pending order saved and email confirmation sent.

Add Transaction
Date Receipt v ® Add Product Remove Product |
10/01/2025 TJI000 B
Product Cases Packages
@® Normal O Booth Adjustment Return
Adventurefuls 3 0
O Troop Service Unit @ Cupboard Lemon-Ups 0 0
OB © East side (700) NI Trefoils 2 0
Do-Si-Dos
Pickup 2 0
Date: Time: Samoas 5 0
10/03/2025 2:00pm v
Tagalongs N 0
Thin Mints P o
Schedule Notes
My availability is FLEXIBLE. Place your order with your Exploremores 4 0
PREFERRED dateftime for pick-up.
DO NOT visit the cupboard until | CONFIRM the order. Toffee-tastic 0 0
INDICATE in your contact info if you prefer email or text Totals 28 0
Contact Info
Madison Elizabeth - TEXT ME
v tcc113@gmail.com
757-757-7777 P
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COOKIE EXCHANGE TAB

Overview

@Buddé‘*

The Cookie Exchange Tab is a tool for troops to post excess inventory and view available cookies from other troops.
It helps reduce leftover inventory and supports collaboration across the council. Participation is optional.

Important

e Cookies are not sold between troops.
e Troops must complete a Troop-to-Troop Transfer in eBudde to record inventory movement.

Key Features

e Post Inventory: Enter quantities of cookie varieties you want to offer for exchange.
e Update Offerings: Change quantities as your inventory changes.
e Remove My Offering: Clear your posted quantities when you no longer have extras.

¢ View Available Cookies: Expand each variety to see which troops have inventory available.

e Contact Information: Includes troop number, contact name, email, and phone for coordination.

e Optional: Display your phone number for faster communication.

€& COOKIE EXCHANGE

exchange.

to update your offerings!

7]

Did you give away ALL of your packages? Fantastic! If you would like to opt out simply

Have packages of cookies to exchange with other Troops? Use the form below to post what packages you have to the

The numbers in the form always reflect your last update so after you've given away some packages please come back here

Remove My Offering | /

—> 5| |2

[ 1]

-
| o | [o |

|16

,, Inc. my phone
number

Update Pkgs
to Exchange

Looking for cookies? Use the information below to find cookies and request an exchange. Cookie totals may have changed
since at volunteer last posted.
For current availability please contact the troop leader.

@
08/06/25 Troop: 447
08/06/25 Troop: 717
08/06/25 Troop: 23032

©

e TREFOILS

Advf: 5 AK aktest@chris.|bb.com
Advi: 50 AK aktest@chris.|bb.com
Advf: T AK aktest@chris.|bb.com

[ ]

(907)111-4444

(907)111-4444

Total: 8

Wasilla

Gustavus

Gustavus

Confidential and Proprietary
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@Buddéf
Actions You Can Take

Availability of certain features and actions may vary based on council settings. If you do not see an option
described here, contact your Service Unit or Council for assistance.

1. Post Excess Inventory
e Enter package quantities in the variety boxes.
e C(lick Update Pkgs to Exchange.

2. Remove Your Offering
e Click Remove My Offering when you no longer have extras.

3. Find Cookies
e Click the expand arrow next to a variety to view troops offering cookies.
e Contact the troop directly using the provided email or phone.

4. Update Quantities
e Change numbers as your inventory changes and click Update Pkgs to Exchange.

e Enter packages, not cases: All quantities are recorded in packages.

o Verify availability before pickup: Inventory may change quickly.

e Best practice: Keep your contact info accurate for smooth coordination.

e Council settings matter: Visibility may be council-wide or limited to your Service Unit.

Confidential and Proprietary
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TRANSACTION (TXN) PICKUPS TAB

*
@Buddeﬁ“
Overview

The Txn Pickups Tab is used to confirm cupboard orders that have been released for pickup. This step is required
for councils using the Electronic Cupboard Ordering & Receipt Process. Confirming ensures accurate inventory
tracking and closes the pending order in eBudde.

Key Features

e Pending Orders List: Displays all cupboard orders awaiting confirmation.
e Confirm Link: Allows troops to confirm pickup after receiving cookies.
e Filter Options: View today's pickups or future transactions.

Actions You Can Take

Availability of certain features and actions may vary based on council settings. If you do not see an option
described here, contact your Service Unit or Council for assistance.

1. Confirm a Cupboard Pickup
e After receiving a system generated email indicating the pending order has been released by the cupboard.
e Go to the Txn Pickups Tab.
e Locate the pending order in the list.
e C(lick Confirm next to the correct order.
e A confirmation message will appear, and the order status changes to Confirmed.
e eBudde sends an automated email to the troop and cupboard clerk with pickup details.

|Transaction ready for pick up / Confirmati0n|

« ver
eBudde <do_not_reply@Iittlebrowniebakers.com> | reny l © Reply Al l > foward || 6B [

Your cookie order has been updated. If you have picked up your order, this is the order confirmation. If you have not picked
up your order, your order is ready for pickup.

The transaction identifier is[MKIQ00) /

The pickup date and time are: Oct 28, 2025 at 3:00PM

Contact information/notes:

AKTest

aktest@chris.Ibb.com

1 Alaska Way

sitka
(907)111-4444

Total of order is 108 pkgs

Confidential and Proprietary
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Released Cupboard Transactions

Receipt Cupboard PickupDate Advf LmUp Tre D-S-D Sam Tags TMimt Exp Toff Action

MKIODOD (5660) Ketchikan Cupboard 10/28/2025 12 0 0 24 0 0 36 36 0 m

2. Use Dashboard Shortcut
e From the Troop Dashboard, under the Calendar section, click Confirm Order for the pending transaction.

Cup. Order TJIO00

Troop Data Entry Deadline

11: 5%

Troop Order Deadline

11: 5%

Troop Final Incy Deadline

11: 5%

e Confirm promptly: Avoid delays in inventory updates.

o Verify quantities before confirming: Check cases and varieties match your order.
¢ Keep confirmation emails: They serve as proof of pickup.

e Contact the cupboard for issues: If you cannot confirm or see incorrect details.

Confidential and Proprietary
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REWARDS TAB

*
@Buddéf
Overview

The Rewards Tab is where troops manage reward orders for participating Girl Scouts. This tab ensures that girls
receive the recognition they've earned for their cookie sales. Troops can submit initial and final reward orders,
verify sizes and selections, and confirm totals before submission.

Important: Reward ordering deadlines are set by your council—always check your timeline.

Key Features

e Troop Reward Order - Compile and submit troop-level reward orders.

e Individual Girl Rewards - Review and confirm each girl's earned rewards.

e Size & Selection Fields - Enter t-shirt sizes or choose catalog items.

e Automated Calculations - eBudde calculates rewards based on boxes sold on the Girl Order Tab.
o Edit All Option - Update all girl rewards in one screen.

e Submit Buttons - Lock orders once submitted to the Service Unit.

Troop Rewards Order Forms @

[ Rewards Order @ o
[Fint Rewards order] £ |

Actions You Can Take

Availability of certain features and actions may vary based on council settings. If you do not see an option
described here, contact your Service Unit or Council for assistance.

1. Submit Troop Reward Order
¢ Navigate to the Rewards Tab.
e Click Fill Out next to the troop reward order.
e Review the list of available rewards.
e Enter quantities for troop-level items.
e Generate Reports for your records.
e C(Click Submit Reward Order to finalize.

Tip: Verify totals before submission—orders cannot be changed after submission.
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|opt-out of Troop Rewards: No |

PGA-Selling: 719.00
%GA—Reglstered: 539.25
receives 0 rewards /

receives 3 rewards (size/catalog selection needed)
receives 3 rewards (size/catalog selection needed)
receives 0 rewards

receives 0 rewards

ROOP ORDER:
TN K I TR
25 2

Shark Plush
750 0 Beach Chair
100 2 100 Pkg
Bar 100+
Ocean Snow Globe
500 0 Bar 500+
1000 0 Bar 1000+
50 2 50 Choice (pick 1)
0 50Pk
Shark Necklace
Shark Toath

0 Membership

m Submit Reward Order

@Buddéﬁ

Click on a girl id to view a gir's reward order.

| Opt-out of Troop Rewards: No |
PGA-Selling: 542.00

PGA-Registered: 180.67 \
Values shown ebove are as of

Jul 29, 2025 &t 6:57AM

GIRL ORDERS:
Arnold P, Nothing submitted yet
DeniseE.  receives 2 reward(s)
Marcelineg R. receives 0 reward(s)
Margaret & Nothing submitted yet

Patrick J.  receives 0 reward(s)
TROOP ORDER:
5 1 Baby Shark
PGA 10 1 10 PGA Tooth (10 pga sellg)

- R

Initial Rewards - After Submission

2. Review Individual Girl Rewards

e Click a girl's name to open her reward screen.
e Confirm:

o Boxes Sold - Automatically calculated by eBudde.
o Size or Selection - Enter t-shirt size or choose catalog items.

e Click Submit Girl Order to save.

Note: If a size or selection is missing, eBudde highlights the field in red.

Boxes sold: 230
DOC Boxes sold: 0
DOC Charity: 0

Values shown above are current values

25  shark Plush

100 100 Pkg
Bar 100+
Ocean Snow Globe

50 50 Choice (pick 1)
[C50Pk
Shark Necklace
Shark Tooth
[JMembership

cance QI suomi i e
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@Buddéf

3. Use Edit All for Faster Updates
o C(lick Edit All to update all girls at once.
e Enter sizes and make selections for each girl.
e Review totals and click Submit Reward Order.

receives 3 rewards (size/catalog selection needed)
Marceline R receives 3 rewards (size/catalog selection needed) \ e D T Yo Ty Seias st WU memevaaan
Patrick J receives 0 rewards
Opt-out of Troop Rewards: No
PGA-Selling: 719.00
PGA-Registered: 539.25
Girl: Arnold Patrick ‘/ AmOld P receives 0 rewards /
Boxes sold: 0 enise E receives 4 rewards ( )
Mar e R receives 5 rewards ( )
DOC Boxes sold: 0 Mai A receives 0 rewards
DOC Charity: 0 Patrick receives 0 rewards
Malues shown above are current values
ROOP ORDER:
Quantity Reward
25 2 Shark Plush
Box Level Reward 750 0 BeachChair
100 2 100 Pkg
Bar 100+
Ocean Snow Globe
500 0 Bar 500+
Girl: Denise Ellen 1000 0i  [Paraonos
50 2 50 Choice (pick 1)
Boxes sold: 230 1 S0Pk

Shark Necklace
DOC Boxes sold: 0 Shark Tooth

1 Membership
DOC Charity: 0
Vs sho sbove e crmnt vles =

Girl Rewards Selected - Troop Ready to Submit

25  Shark Plush

100 100 Pkg
Bar 100+
Ocean Snow Globe
50 50 Choice (pick 1)
0 50PKk

Shark Necklace
Shark Tootn
O Membership

Submit All Girl Orders

4. Generate Girl Reward Report
e C(lick Girl Rpt.

e Aspreadsheet will open or download (depending on your browser settings).
e Look for an asterisk (*) beside the troop total:

o This indicates troop reward amounts do not equal girl reward amounts.
e If an asterisk appears:

o Return to the Troop Rewards Order Forms.
o Verify all size selections and catalog choices have been made.
o Contact your Service Unit or Council for assistance if needed.

Confidential and Proprietary
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16 |* - troop totals do not match girl totals

A B C D
1 | #23032 Girl Reward Summary -- Final |
2 TDemo Coundll
3 |2025-26 Sales Season
4
5 [Girl Global/GSUSA  Pkgs Shark Plush
6 |Arnold Patrick 444444 0 0
7 |Denise Ellen 222222 230 1
8 |Marceline Renee 11111 451 1
9 |Margaret Anne 555555 0 0
10 |patrick Joseph 333333 g9 0
11 Girl Totals 690 2
12 *Troop Totals 2157 0
13
14
15

Important Notes

e Initial Reward Order may not be available—this is a council option.

e Once submitted, troop and girl reward orders cannot be changed by the troop. Contact your Service Unit

for corrections.

e eBudde displays Troop PGA (Per Girl Average) on the summary screen for quick reference.
e If your council offers additional proceeds instead of rewards, confirm this setting in the Settings Tab

before ordering.
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BOOTH SALES TAB

*>
@Buddéf
Overview

Booth Sales provide Girl Scouts with opportunities to increase cookie sales, practice money management,
customer service, and goal setting. They also help girls develop leadership and financial skills in a real-world
environment.

The Booth Sales Tab allows troops to sign up for council-sponsored booths, request troop-managed booths (if
allowed), record booth sale totals, and distribute packages and payments to participating Girl Scouts.

Key Features
e Council Booths - Sign up for council-sponsored locations.
e Troop Booths - Submit requests for troop-managed booths.
e Find Free Slots - Search for available booth slots or view all.
e Join a Waitlist - Enable alerts for booth waitlists.
e Record Booth Sales - Enter booth sale totals and distribute cookies/payments.
¢ Share Information - Email a list of scheduled booths.
e Update Selections - Cancel upcoming booths if needed.

Booth Sales @

Cookie Cale. E

Sign up for a Council Booth Add / Edit a Troop Booth

My Booth Sales

Choose the Sale that you wish to update and/or record sales.

9.
Date: 08/07/25 Time: 12:30pm 2:00pm
5601 Merrick Rd,
Massapequa, NY, 11758

\

-

@ Five Below

Date: 08/15/25 Time: &00am 10:00am
600 N Wellwood Ave,
Lindenhurst, NY, 11757
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@Buddéf
Actions You Can Take

Availability of certain features and actions may vary based on council settings. If you do not see an option
described here, contact your Service Unit or Council for assistance.

1. Find Free Slots

e C(lick Find Free Slots.

e Enter search criteria or leave blank to view all.
e Click Show PDF to open booth details.

e Choose Email PDF or XLSX to receive the file.

Tip: Use this tool for pre-planning before booth selection day.

Booth Reports

Back

Available Slots
Business Name:
Walmart :
Available Slots Report
City: State: Zip:
eBudde <do_not_reply@littlebrowniebakers.com>
To @ Chris RAMOS-SMITH
Date from: fo @ This sender do_not_reply@littlebrowniebakers.com is from outside your organization.
11/15/2025 11/16/2025 @ We removed extra line breaks from this message.
Time from: to ﬁ available_slots.xlsx
10:00am 2:00pm 7KB
m Your Available Slots report is attached.

£ vusact #90 Available Booth Sites Nov 14, 2025 at 03-45PM
2025-26 Sales Season

Filtered for business name = Walmart
Filtered for dates after Sat. Nov 15. 2025
Filtered for dates before Sun, Nov 16, 2025

Filtered for times later than 10:00am
Filtered for times earlier than 2:00pm
Becky Demo Council

Business Address Address2 Door City State Zip Available Date Date Start Time End Time

Walmart| 965 Broadhollow Rd Grocery Farmingdale NY 11735 11/01/25 12:00am 2025-11- 11:00am 2:00pm
15T00:00:00+00:00

Walmart| 965 Broadhollow Rd Pharmacy Farmingdale NY 11735 11/01/25 12:00am 2025-11- 11:00am 2:00pm
15T00:00:00+00-00

Walmart| 965 Broadhollow Rd Grocery. Farmingdale NY 11735 11/01/25 12:00am 2025-11- 2:00pm 5:00pm
15T00:00:00+00:00

Walmart| 965 Broadhollow Rd Pharmacy Farmingdale NY 11735 11/01/25 12:00am 2025-11- 2:00pm 5:00pm
15T00:00:00+00:00
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2. Join a Booth Waitlist
e Gotothe Booth Sales Tab.
e Search for a Council Booth.
e Uncheck Hide Unavailable to view all slots.
e |dentify unavailable slots:
o Greyed-out dates/times = unavailable.
o Green slots = available.
e C(lick a greyed-out booth slot.
e Slide the Toggle Switch to enable email notifications.

Note: Notifications stop when you toggle off.

Council Sales
\ [ Hide Unavailable
© Farmingdale, NY
© Lindenhurst, NY
@ Massapequa, NY /
@ Lidl 5601 Merrick Rd Ful @
Zip: 11758

Council Sales

® Lidion 11/16
@5601 Merrick Rd

This Booth Site is not available for more signups.

You can select to receive an email if any slots open up.

Email me if slots open up. /

2:20pm T90

Confidential and Proprietary
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Budde.
3. Record Booth Sales

Booth Sale Recording automates the process of entering booth sale totals and distributing packages and payments
to participating Girl Scouts. This step is required to ensure accurate credit for sales and maintain troop inventory
integrity.

Step 1: Record Booth Sale Totals
e Navigate to the Booth Sales Tab.
¢ C(lick Record Sale next to the booth location.
e Inthe Booth Sale Recorder window:
o Left Side: Enter total packages sold by variety.
o Right Side - Program Header:
»= Enter Council Gift of Caring totals.
= Enter Troop Gift of Caring totals.
o Right Side - Troop Site Header:
= Enter Digital Cookie Payment amount.
= Enter Digital Cookie Charity Packages.

Note: The Council Gift of Caring package totals in the two sections do not need to match.

9

Date: 08/07/25 Time: 12:30pm 2:00pm

5601 Merrick Rd,
Massapequa, NY, 11758

Booth Sale Recorder

Lidl: 2025-08-07 12:30pm
Product Packages Program Packages
Adventurefuls 0 American Red Cross Alaska 0
$6.00 $6.00
Lemon-Ups 0 Troop Gift of Caring 0
$6.00 $6.00
;I'E%“fjuils 0 Total Packages Sold 0
i 0.00
Do-Si-Dos o Total Sale Receipts $
$6.00
Ssﬁa;-;mas 0 TroopSite Amount
) Digital Cookie Payment
Tagalongs 0 (for orders processed by TroopSite: also 0
$6.00 i Total Sale Receipls)
Thin Mints 0 \A L sl;e;] Chari_ty Packages
$6.00 [ y TroopSite; also
included in Total Sale Receipts)
Exploremores 0 Amount is included in Total Sale Receipts above
$6.00
Toffee-tastic 0
$7.00
Total [}
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Step 2: Distribute Packages and Payments

e (lick Go to Distribute.
e Choose:

o Distribute - includes donations.

o Distribute Without Charity - excludes donations.
e Select participating Girl Scouts or click (De)select All Girls.
e Decide whether to distribute evenly or enter quantities manually.

e Click Save.

Booth Sale Recorder

Distribute Distr. w/o Char. |

Lidl: 2025-08-07 12:30pm
Advf:7 LmUp:2 Tre:6 D-S-D:5 Sam:11 Tags: 16 TMint:34 Exp:23 Toff:2

ARCA: 0 TGOC: 5

© Washington C.

Pkgs Sold: 111 ¥ (De)select All Girls
Dallas C. 28
© nve. 28
®© Philadelphia E. 27

What Happens After Save

@ DpallascC.
Advf: LmUp:
3 1
Sam: Tags:
4 6
Toff: ARCA:
1 0

©] Washington C. 0

o Digital Cookie Payment amount removes payments from the Troop Site record.
o Digital Cookie Charity Packages amount removes donation boxes from the Troop Site record.
e Each girl record updates with a new transaction identified by booth date/time.
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@Buddeﬁf

Troop Site ©
Switch to Girl:
Troop Site ~ ) show Doe Orders

DOC Dist  Commente Inwe  Brhe ARCA:  Advfe  Lmlpe - b-5-De _ Expe - TGO Totale Total Due Paid Bal. Dues

v Pymits: Lidl, 08/07 @ 12:30pmP™ v 0 0 0 0 0 0 0 0 0 0 [ 0 §12000 $0.00

v Chrty: Lid, 08/07 @ 12:30pm v E 0 0 0 o 0 ] 0 0 0 0 3 $0.00 $0.00 $0.00
DallasC. ©

Switch to Girt:
Dallas C. v All Orders v
00C Owm Commente Inve Bthe ARCAo Advie LmUpe - D-S-Do _ Expo - TGOCe Totale Total Due Paid Bal. Dueo
a Lidl, 08/07 @ 12:30pm v 0 2 1 2 2 3 4 6 5 1 2 28 $169.00  $169.00 $0.00

Booth Sale Recorder

CDCI 8

Lidl: 2025-08-07 12:30pm
LmUp:2 Tre:6 D-S-D:5 Sam:11 Tags:16 TMint34 Exp:23 Toff:2
ARCA:0 TGOC:5

Advf:7

Pkgs Sold: 111

¥ (De)select All Girls

No Charity Dist

Important Notes

e If donation packages were not distributed, eBudde displays “No Charity Dist” in orange.

e Troop Site orders not tied to a booth sale use the + Distribution function on the Girl Order Tab.

Confidential and Proprietary
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PAYMENTS TAB

o’
@Budde
Overview

The Payments Tab allows troops to view and record payments made to the council for cookie sales. This tab helps
maintain accurate financial records and ensures transparency throughout the cookie season.

Key Features

View Payments: Displays all payments entered by the troop or imported by the council.
e Add Payment: Enter troop payments to the council (if allowed by council settings).
e Edit/Delete Payment: Modify or remove payments before submission (permissions vary by council).
e Expand DOC Payments: View individual Digital Cookie payments processed through the system.

Actions You Can Take

Availability of certain features and actions may vary based on council settings. If you do not see an option
described here, contact your Service Unit or Council for assistance.

1. Add a Payment
e C(lick + Add.
e Complete required fields:
o Bank: Select from the dropdown list
o Date: Enter in MM/DD/YY format
o Amount: Enter the payment amount (positive or negative)
o Reference Number: Optional for notes or bank reference
e C(lick Save to record the payment.

Troop Payments @

O exp. poC Payme:

Total Payments § 0.00

Add A Payment
=N /

Bank

Wells Fargo ~

Date $ Amount
0

Refnum Troop
24022

[ verified
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) )



@Buddéﬁ

2. Edit or Delete a Payment
e Select the payment from the list.
e Click Edit to make changes or Delete to remove.

Troop Payments @

O Exp. DOC Payme:

Total Payments $ 500.00

10/21425 Troop: 1 Bank of America Booth Cash 4£500.00

Edit A Payment |

Bank

Bank of America v

Date $ Amount
10/21/2025 500
Refnum Troop
Booth Cash 1
Verified

3. View Digital Cookie Payments
e Click Expand DOC Payments to see individual transactions.

Troop Payments @
[ Exp. DOC Paymt: +Add
Total Payments $ 612.00
10/31/25 Troop: 24022 Wells Fargo Booth Cash $300.00
09/30/25 Troop: 24022 DOC Bank 8 DOC Orders §312.00

o Verify banking details: Always confirm before entering a payment.

¢ Council permissions matter: Some payments are imported automatically and cannot be edited.
e DOC and ACH payments: These are locked and may not be changed.

e Save before leaving the page: Unsaved changes will be lost.

Confidential and Proprietary
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GIFT OF CARING (GOC) ORG TAB

*
@Buddéf
Overview

The GOC Org Tab allows troops to record the organizations that receive donated cookies through the Troop Gift of
Caring program. This ensures transparency, supports council reporting, and helps troops track their community
impact.

Key Features

e Organization Details: Enter name, address, and phone number of the recipient organization.
e Email Address: Optional for additional communication.
¢ Add Multiple Organizations: Add as many organizations as needed throughout the season.

Actions You Can Take

Availability of certain features and actions may vary based on council settings. If you do not see an option
described here, contact your Service Unit or Council for assistance.

1. Add a New Organization

e Navigate to the GOC Org Tab.

e Enter required fields:
o Organization Name
o Address (street, city, state, zip)
o Phone Number

e Optional: Enter Email Address.

e Click Add to save.

GOC Organizations /

NOTE: All fields are required EXCEPT for Email.

Organization Contact Sales

Nama: Name: Pkgs Donated:

Address: Fhone:

City: State: Zip: Email: m

2. Add Additional Organizations
e After saving, new fields appear for additional entries.
e Repeat the process for each organization.
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3. Update or Delete Organizations
e Click Update to edit details.
e Click Delete to remove an organization.

GOC Organizations

NOTE: All fields are required EXCEPT for Email.

Organization Contact Sales
Name: Name: Phkgs Donated
Virginia Beach Police Depar MPQ Boxley 55
Address: Phone:
Delet
2089 Indian River Rd (757)426-1985
City: State:  Zip: Email Undats
Virginia Beach VA 23456
Organization Contact Sales
Name: Name: Pkgs Donated
Address. Fhone:

City State:  Zip: Email m

Tips
e Keep: All donation receipts.

Confidential and Proprietary
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SALES REPORT TAB

*
@Buddéf
Overview

The Sales Report Tab provides a comprehensive summary of your troop’s cookie program activity. It includes
initial orders, additional orders, payments, and calculates troop proceeds, council amounts, and balance due.
This report ensures transparency and helps troops monitor financial and inventory status throughout the season.

Key Features

Key Features
e Troop Summary - Displays all transactions: initial order, additional orders, and adjustments.

e Balance Due - Shows the amount owed to council.

e Troop Proceeds - Calculates troop earnings based on council settings.

e Gift of Caring Totals - Automatically populated from the Girl Order Tab.

o Digital Cookie Recap - Summarizes packages and payments from online sales.

e Pending Transactions Indicator - Marks pending orders with an asterisk (*).

e ACH Sweep Display (if enabled by council) - Shows next scheduled sweep amount.

Actions You Can Take

Availability of certain features and actions may vary based on council settings. If you do not see an option
described here, contact your Service Unit or Council for assistance.

1. Review Sales Data
e Navigate to the Sales Report Tab.
e Review Details for accuracy.

2. Monitor Financial Status
e Confirm Troop Proceeds and Balance Due.
e If ACH sweeps are enabled:
o Check the Next Sweep Amount displayed at the middle of the report - Overall.

3. Proceeds Generic Proceeds (if applicable)
e Generic Proceeds: If the troop is eligible, are they turned on.
¢ No Reward Proceeds: Has the troop chosen to Opt-Out of rewards for higher proceeds? Are the additional
proceeds listed?
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T24022 TCC

1 NFC East

Football, OH 51430

email: 124022tcc@chris.lbb.com
Phone: (999)999-9999

Cell:

Cookie
Pka
Trp Proceeds Rate:

il Tnit. PKgs: 550
Booth Init. Pkgs: 0
DOC Init. Girl Del. Pkgs: 0
Init. Charity Pkgs: 0

price: 6.00 _Case price: 72.00 Pkgs sold: 1703
.000 No Reward Proceeds: 0.000

Exclude Pending Transactions

Council Alaska, Troop 24022 Sales Report @

Girls Selling: 4
GirlsReg.: 3

Init. Girls Sellg: 3

Level: GRP

SU Name: Ketchikan

SU Number: 660

Sales Goal: 0

—» pGA Selling: 473.50
PGA Registered: 631.33
Initial PGA: 239.67
TGOC Pkgs: 10

Toffee-tastic

Pkg price: 7.00 Case price: 84.00 Pkgs sold: 156
Trp Proceeds Rate: 1.000 No Reward Proceeds: 0.000
Girl Init. Pkgs: 30

Booth Init. Pkgs: 0

DOC Init. Girl Del. Pkgs: 0

Init. Charity Pkgs: 0

Overall
Delivery + 2 Weeks ACH: 2103.5

Bank Name: First Bank
Routing No.: XXXXX0044 Acct No.: XXX6770

Total Troop Sales $11,520.00
Troop Proceeds -%$1,894.00
Council Proceeds $9,626.00

Pkgs Received
o —
o A 672
08/28 C1000 3 DOC shipped orders 26
10/27 C5660 MKIO00 108
1n1s - LKI00O 1080
Non-DOC GOT adjmt for
nn7r - Washington Commanders 27
move
ARCA pkgs 35
Total Pkgs Received 1894
Total DOC Pkgs Received 35
Total DOC Charity Pkgs Received L]
In addition
there was:
Total DOC Delivered Pkgs Received 17

—
Payments Made
Date RefETEnce Amount
2025-11-05 Dallas & Philly Ch $600.00
2025-10-31 Booth Cash £300.00
2025-09-30 9 DOC Orders £312.00
Total Payments $1,212.00
Total DOC Payments $312.00
Council Proceeds $9,626.00
Payments Made -$1.212.00

Amount You Owe Council $8,414.00

Important Notes

e Deposit troop proceeds to the troop bank account.

e Review your council guidelines for recording and tracking credit card payments taken outside of the Digital Cookie

platform.

e Bank account and routing numbers are masked for security. Only authorized users may view full details.

o If discrepancies appear, contact your Service Unit or Council immediately.

Confidential and Proprietary
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REPORTS TAB

Overview

The Reports Tab provides access to a wide range of reports that help troops track orders, deliveries, rewards,
payments, and overall sales performance. Reports are grouped by category and available in multiple formats for
easy viewing, printing, and exporting.

Available Formats:
e  XLSX: Excel format for sorting and filtering.
e PDF: Printable format for sharing or archiving.
e View (HTML): Browser-based view for quick access.

Key Features

e Comprehensive Categories: Reports for Initial Orders, Deliveries, Rewards, Booth Sales, Payments, and Girl
Orders.

e Export Options: Download reports in XLSX or PDF for offline analysis.

e Filter & Customize: Many reports allow filtering by troop, date, or order type.

e Help Bubble: For a more detailed description of each report.

DOC Orders By Girl|Filter:
Troop 90 Reports @

Date Range:
Initial Cookie Order Reports \:I . l:l
Pickup Sheet O Pre-printed Form View Order Types:
[ ponated
O shippea

[ shipped+Donated
Delivery

O pelivery+Donated

O in Hand

[ InHand+Donated

[ Pickup

[ Pickup+Donated

Blank Pickup Sheet (Bubble Form) View

Delivery Types:

e e S

[
[
[ Parent 10 XLSX
[

Girl 10

DOC Reports

[ in Hand
[ pickup
[ mobile

[ DOC Added Girl [ Fner || s ] ®Cases OPkgs
[ DOC Orders by Girl XLSX ]

— Reports Tab - Sampling of Reports and Options =
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Actions You Can Take

Availability of certain features and actions may vary based on council settings. If you do not see an option
described here, contact your Service Unit or Council for assistance.

1. Generate Reports Initial Order Reports
e Use reports to verify details, summarize and check balances, to track and distribute cookie orders and
rewards.

Important Notes

e Always review reports before submission to ensure accuracy.
e Use filters to customize views for specific dates, troops, or order types.

Quick Reference: Reports Tab

Format

R t Cat E I .

eport Category xamples Options
:::’I::_t(;OOkle Order Pickup Sheet (Pre-printed), Blank Pickup Sheet, Parent IO, Girl IO \F/,IDe\éV' XLSX,
Cupboard
Information Reports Cupboards XLSX, PDF
Delivery Station Delivery Stations XLSX, PDF
Reports
Booth Reports Current Signups, Booth Site Sales XLSX, PDF
Reward Reports Girl Rewards HTML (Initial/Final), Troop Rewards HTML (Initial/Final) View
GOT Reports GOT Balance Report, Girl Order Tab HTML, Transaction Tab XLSX, View
Digital Cookie (DOC) | DOC Added Girl, DOC Orders by Girl, DOC Financial Report by Girl, Girl XLSX. PDF
Reports Delivery - Varieties Only, All DOC Orders, Cancelled DOC Orders '
Recap Reports Cookie Exchanges XLSX, PDF
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HELP CENTER TAB

Overview

Overview
The Help Center Tab is your go-to resource for navigating the cookie season with confidence. It provides quick
access to guides, training materials, and troubleshooting tools to support troop volunteers at every stage.

Key Features

e Step-by-Step Instructions: Detailed guidance for common tasks.

e Training Videos: Visual walkthroughs for key processes.

e Manuals and Quick Sheets: Downloadable resources for in-depth or quick reference.

e FAQs: Answers to common questions from troops and councils.

e Council Resources: Access council-specific documents and updates in the “From the Council” section.

Actions You Can Take

1. Access Help Center Resources
e C(lick the Help Center Tab from the main menu.
e Browse topics organized by user level and task.

2. Download Materials
e Select Manuals, Quick Sheets, or Videos for offline reference.

3. Use Search Function
e Enter keywords to quickly locate instructions or troubleshooting tips.

@Buddew Help Center e

eBudde™ Basics Welcome to the eBudde Help Center

Managing Your Sale ‘

-

Budde™ is the powerhouse behind the Girl Scout Cookie Program—connecting troops, service units, councils, and Little Brownie
Troops Bakers to keep orders and communication running smoothly.

Digital Cookie The Help Center is your go-to resource for mastering the basics and tackling any challenges. It's packed with tools and tips to help
you have your best cookie season yet.

eBudde App
<<< Click the arrow next to “From the Council” for amazing resources tailored just for you!

Cookie Sale Resources

Manuals
From the Council

FAQs
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